
WHAT is a SEN Casework Officer?

SEN Casework Officers are not advice providers
themselves, but pull together various pieces of advice
from the family and from professionals and services
who are working with the child or young person.

SEN Casework Officers can help families to
understand their options in relation to placements in

schools and educational settings for children and
young people with EHC Plans. They will work with

educational settings to determine whether they can
meet their needs and offer a place. Where this isn't
possible they will find an alternative suitable option.

A SEN Casework Officer's role is to facilitate an
Education, Health and Care (EHC) Assessment
from start to finish, and then to maintain the EHC
Plan afterwards through an annual review.  

Professional advice

Schools and educational placements

SEN Casework Officers can help to coordinate
different individuals and services to contribute to

child or young person's EHC Plan, such as seeking
advice from health professionals or social workers,

where they are involved. SEN Casework Officers
can signpost families on how to make referrals to

other local services who may need to become
involved to support the child or young person.

Bringing people together


