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The Leeds Local Offer website for those 0-25 with SEND has been operational since 1 September 2014: http://www.leedslocaloffer.org.uk 

The Leeds Local Offer is not just a directory of services, it is the unique place where young people with special educational needs and disabilities (SEND) and their families can provide suggestions for improving services and for new services they need. Comments that come in through the website and to llo@leeds.gov.uk can drive and influence service improvement. 

Leeds City Council must respond to all feedback and comments received about the Local Offer on an annual basis, and outline what actions have been taken in response to the comments received.



Local Offer Content and Provision
We value customer feedback about the site and provision available to children and young people with SEND in Leeds and their families. 

Families are able to give their feedback about the Local Offer website by emailing llo@leeds.gov.uk or through the feedback link on the Local Offer website. 
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	Where can I find out about support in secondary schools for siblings of children with SEND?
	MindMate and Young Carers can provide information about support available, both these services are identified on the local offer. 

	Information on the Local Offer website is not up to date i.e. contact numbers are incorrect 
	All information on the Leeds Local Offer website will be reviewed and updated as part of the 2020 review and development. 

	How are children involved in multidisciplinary team meetings? 
	SENSAP provide the service, and details of how to contact SENSAP are available on the local offer website. 

	Key contact information for services is not easily sought on the Leeds Local Offer website 
	The feedback received will be fed into the 2020 review and development of the Leeds Local Offer website. 

	Identify the criteria for services on the Leeds Local Offer website i.e. live in Leeds, attend school in Leeds 
	Services are asked to provide specific information about who can access their service. A proforma has been developed for when services request to be added to the Local Offer website to ensure all the relevant information has been collected. 

	More detailed information about preparing for adulthood and the different pathways available
	Leeds City Council’s preparing for adulthood website has been reviewed, and will be live before September 2020. 





	Clearly identify primary and secondary schools with resourced provision on the Leeds Local Offer website
	At current the resourced provisions are not clearly identified on the website. However this will be part of the 2020 review. If anyone requires a list of resource partnerships they are able to contact us direct for the list. 

	Easy to read and simplified information on the Leeds Local Offer website 

	Leeds City Council are reviewing their website to ensure they meet the new web standards which means information will be easy to read and simplified. 

With regards to the Local Offer website ensuring information is easy to read and simplified will be part of the 2020 review and development. 



Services across Leeds are encouraged and supported to seek the views of children, young people, parents and carers to enable them to continually review and develop their services. 

Children and young people
· 120 young people aged 11 to 18 years with SEND completed the Make Your Mark ballot in September 2019, voting ‘protect the environment’ and ‘stop street harassment’ as the top two issues 
· 10 students from the SILCs in Leeds tookover the SEND Partnership Board in November 2019 to as part of national takeover challenge to share their views about growing up in Leeds 
· 12 young people completed the online consultation survey in June 2020 to give their views about independent provision
· Students from Broomfield SILC were involved with the children’s panel for the new 3 year targeted short break residential contract and also the award for the 2 year Targeted Short Break Grants.  
· SENDIASS (SEND Information Advice and Support) held two children and young person roaming steering groups to gather views and consult on how children and young people access their information, advice and support and to inform future development of the service.
· SENDIASS involved children and young people in focus groups to inform changes to their current service literature and branding as a result they are introducing more photographs and clearer process information.
· All CHAD (Child health and Disability Team) Social Workers now have a recognisable lanyards to act as an object of reference for children to know who Social Workers are. Following its development and excellent reception from all children, we are routinely utilising the accessible version of The Promise to ensure that children of all abilities and communication needs are aware of our promise to them. 
· VIC Team and Leeds Relational Practice Team hosted an event “Voice of Children and Young People with SEND” on the 13th November. 29 professionals representing 17 local authorities participated in the day which included presentations from the Child Health and Disability Team, Commissioning and Contracts Team, SENSAP, North West SILC, VIC Team and Rainbow House. 
· Rainbow House children’s council have met quarterly at the Leeds civic hall and have been involved in deciding new menu ideas and personalised characters to incorporate in the visual wall art across the building.

Ofsted Inspection of Rainbow House January 2020
“The children and young people feel that they have a say in the running of the home, and this is expressed in the newsletters, care plans, children and young people’s meetings, youth council and in recruitment, where they are encouraged to help recruit new staff.”




Parents and carers 
· 229 parents and carers took part in the SEND parent ballot which was developed in partnership with EPIC Leeds. The ballot enabled parents to vote for the Child Friendly Leeds wish they most wanted the SEND Partnership Board to focus on. 
· 5 parents attended the SEND Inclusion Strategy focus groups in February 2020 and 34 parents completed the online survey to feed their views into the development of the strategy 
· In February 2020 SENSAP ran an information sharing and engagement session for parents and carers about Education Health and Care plans. Parents and carers shared their experiences and views of the initial 20 week statutory assessment process to help the service identify what works well and what needs to be improved.
· 12 parents completed the online consultation survey in May 2020 to give their views about independent provision in the city
· Leeds City Council’s commissioning team sought the views of families receiving direct payments to gather their views of the current service
· Focus groups were held for parents to give their views and experiences to feed into the Assistive Equipment Review
· EPIC Leeds, in partnership with the Voice and Influence Team held an information and participation event on the 11th March to enable parents and carers to share their views with senior leaders. 
· Parents and carers participated in a range of consultations about the current Information, Advice and Support Service offer (SENDIASS),   this information is informing service development and wider strategic audiences about parent carer priorities and needs.
· The SENDIASS roaming steering groups completed 3 visits across the city meeting parents and carers and gathering views which have been supporting service development and steer. Parents and carers attended 9 new person focused and community based SEND Advice Drop in sessions increasing local participation in the IAS offer.
· Parents and carers fed back views on developing and improving the SENDIAS service literature and branding.



Accessibility of information on the Local Offer
In the report period from the 1st July 2019 to the 30th June 2020 the Leeds Local Offer website had 4,046 unique visitors; unique visitors are the number of visitors to a website in a single reporting period. The number of people viewing the Leeds Local Offer website has increased by 736 from last year, when there were 3,310 unique visitors. 

The Leeds Local Offer is promoted by business card leaflets that are in use by teams in the Learning Inclusion Service and by the Leeds Special Educational Needs and Disability Information Advice Support Service (SEND IASS). 

Schools and services provide a direct web link to the Leeds Local Offer from their individual webpages, promoting the Leeds Local Offer to families. 

The accessibility of information on the Leeds Local Offer will be part of the 2020 review and development consultations. 





Reviewing and developing the Local Offer 
Kayleigh Thurlow was appointed in May 2020 to the role of Local Offer and SEND Voice and Influence Coordinator. Part of Kayleigh’s role is to review and develop the Leeds Local Offer website / information in consultation with children and young people with SEND and their parents and carers. Over the coming months Kayleigh will be working with parent support groups and schools to ensure that children, young people and parents and carers are involved in the review and developments of the Leeds Local Offer website and information provided . 

Kayleigh will be supporting services across the city to enable them to actively gather the views of children, young people, parents and carers who use their service to influence service development. 

In May 2020, the virtual Local Offer Network was set up to provide us a network of key services, professionals and parent support groups working with children and young people with SEND and their families. The network will receive a quarterly ebulletin that will include information about key local offer developments, service updates and support for services in engaging with children, young people and their families. As of the 30th June 2020; 156 professionals have signed up to the network. The first ebulletin will be circulated on the 1st August 2020.
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